e WSS Guidance and Counseling Programme Updated 02/07/2025

Rationale:

At WSS, guidance for students is both formal & informal (ie. during the normal course of school life & staff-
student communication, as well as after a particular incident or concern). Teachers are proactive in seeking
assistance from the Student Counselors whenever any student is in particular need of guidance and counseling. It
is the duty of the concerned staff to refer any student experiencing challenges in academic, personal-social or
emotional areas for counseling.

Guidance counselling is an integral part of our stepped behavior policy, & forms the basis of any Individual
Behaviour Plan.

The aim of counseling is to support children to develop emotional maturity, to make smart choices, develop core
values & 21 century skills & to learn positive messages through mistakes, accidents & social challenges.

The steps are as follows:

e Students may meet the Counselors on a voluntary or walk-in basis on personal matters, issues and problems
during Break & other non-teaching times. They must get an SLT Pass to meet the GC, HOI during teaching
times.

o Teachers refer students in writing (referral form can be hardcopy or emailed).

o The Guidance Counselor discusses with the Teacher and the student the issue being referred at hand. The
Counselor is prompt in responding to a referral, by meeting the student, class observation and investigating.
Records of follow-up are kept in the student’s Portfolio.

o As part of the observation and monitoring follow-up, students will be invited for a counseling interview. The
following areas are covered:

» Reason for coming for referral or counseling
» Analysis

» Intervention

» Recommendation

» Follow-up

After a series of counseling and monitoring, a follow-up meeting shall be done to determine extent of

progress the student made with consultation from the teachers and with the parents.

e All records are confidential and are only accessible to SLT & concerned members of staff and parents.
Information may only be shared with an external agency with the written permission of the parents.

e In case of recurrent problems, parents shall be informed by phone or email to ensure optimum involvement
and guidance.

e Regular monitoring to keep track of students’ progress and well-being.

e A SAR is published for parents Termly for ongoing cases.

Policy Review:
The WSS Guidance and Counseling Policies are reviewed and when necessary to respond to any changes to
GEMS/WSS policy. The Principal and SLT will have responsibility for reviewing this policy annually.




